No.C.11025/5/2007-DC(S)

OFFICE OF THE DEPUTY COMMISSIONER

SAIHA DISTRICT

Dated Saiha, the 22nd March 2010

To

The Director

Food, Civil Supplies & Consumer Affairs Department

Mizoram

Subj:
Observance of World Consumer Rights Day 2010 at Saiha

Ref:
Your letter No.F.20016/2/2005-CA/DTE(SPY) 
of 19th March 2010

Sir,

With reference to the subject and your letter No. mentioned above, I have the honour to send herewith Reports on Observance of World Consumer Rights Day 2010 at Saiha District for favour of information and necessary action.

Yours faithfully,

(V.LALENGMAWIA)

Sub Divisional Officer (Sadar)

For Deputy Commissioner

Saiha District

DETAILED REPORTS ON OBSERVANCE OF WORLD CONSUMER RIGHTS DAY 2010 AT SAIHA

The World Consumer Rights Day 2010 was observed on 18th March 2010 at Saiha due to the visiting team members from National Human Rights Commission. The National Human Rights Commission under the leadership of Shri Satyabrata Pal, Hon’ble Member, NHRC and others visited our district during the time. It was not possible to observe on the 15th March 2010, so observance of World Consumer Rights Day 2010 was observed and held on 18th March 2010.

The World Consumer Rights Day 2010 in Saiha was observed successfully. The level of awareness and sensitization on consumer rights at Saiha District is quite low in comparison to Aizawl District as people in this District are simple, ignorant and lead a quiet life. It was really necessary to have this kind of awareness on consumer rights especially for the backward districts like Saiha.

The World Consumer Rights Day 2010 at Saiha was held at DC Conference Hall where the turn out was quite successful and satisfactory. The Day was largely attended all heads of Department in Saiha District, NGOs including representatives from YMA, YLA, MTP, LWA, MCHP and MHIP. There were also representatives from various newspapers and MJA, representatives of Saiha District Consumer Protection Association. The officers and some Executive Members from MADC, Siaha also attended the gatherings. The most remarkable point is that the World Consumer Rights Day in Saiha was also attended by various business establishments including grocery stores, electrical and electronic goods, retailers, gas dealers, hotels and restaurants.

The Observance of World Consumer Rights Day was also attended by District heads. The gathering was chaired and presided over by Shri Thangchem Zathang, Addl.DC, Saiha District. Shri MH Tiabi, the Acting Chief Executive Member, MADC, Siaha delivered an inspiring speech about consumer rights in Saiha. He said consumers should try to know their rights at any cost and it was because of consumers, business establishment were being run by individuals or a group of individuals. He also talked about the minimal awareness amongst the public in Saiha about their rights and duties in terms of purchasing goods and commodity. He also asked the people to pay only for the exact prices and bills and over-prices and over-billing of electricity and water bills must be reported to the District Consumer Forum.

Shri Kunal, Deputy Commissioner, Saiha District also impressed upon the people about their rights. He talked about the un-recognised banking services that sprung up everywhere and money lenders. He reiterated that people must be very careful while dealing with such unknown financial institution. When people know their rights, things will start to move in a right direction, he added. When people are under the mercy of merchants, this is not the right atmosphere and all of us automatically becomes a consumer as soon as we were born, and our rights must be preserved and protected by us by dealing with fairly and rightfully. He asked people to demand an invoice or cash memo while purchasing commodity. He also said that giving a cash memo to a consumer by the merchants is the duty of the shop. He warned consumers against the poor services and facilities offered by private and public establishments.

Shrimati JV Ngonia, Manager, Mizofed, Saiha District presented a paper on ‘ Distribution of cooking gas: Problems and Solution’. She talked about the inadequate supply of cooking gas in SAiha and asked the people to get them registered with Village Council concerned for getting Consumer Card for cooking gas so that duplication in issue of cooking gas will not happen.

Shri F.Chhawnmanga, General Secretary, Saiha District Consumer Protection Association also had a speech and presented paper on ‘Consumer Rights in Saiha: An Overview’. He talked about the increasing awareness amongst the public about rights of the consumers. This was a good sign as people were used to ignorance. People should get their due share as being consumers in every sphere of life including dealing with merchants, buying and selling commodities and even in the government controlled commodities and services.

Lastly, Shri C. Zasanga, DCSO, Saiha District presented a paper on ‘Public Distribution System in Saiha’. He spoke about the distribution of rice, kerosene oil, sugar within the district. As consumers the basic unit in selling and buying, he asked the consumers to know their rights.

The question time was fully utilized by those attended the meeting. Hotels and restaurant owners were also told and requested to maintain cleanliness and sanitation in their premises. Government officials were also requested to deal the consumers with dignity and due respect. People were asked not to accept the tampered cans, materials etc.

To summarise the Observance of World Consumer Rights Day in Saiha, this year was remarkable in the sense that the turn out was very high and the target groups especially those from the private service providers attended the meeting in the large number.

The meeting on observance of World Consumer Rights Day was concluded with a note of thanks by Shri V.Lalengmawia, SDO (Sadar), Saiha District.

